
Cannabis is a very competitive, highly regulated industry. Fast-growing Cannabis enterprises,
whether on the ancillary or seed-to-sale side, need to thoroughly evaluate and properly integrate
the right technology infrastructure into their business model. The alternative will only lead to data
breaches, ransomware attacks, system failures, operational delays, and money loss.

To maintain your IT environment requires the attentiveness and accessibility of a highly skilled
staff  of IT professionals. IT4Cannabis, a division of Infoaxis, Inc., recognizes that technology
may not be top of mind for many cannabis operators, because they’re hard at work taking care of
the other areas of their business. Furthermore, it can be diffi  cult to know what is needed and
where to start, and the burden of trying to train and retain an internal IT team is extremely costly
and time consuming.

After recognizing the industry’s growing need for technology services, we decided it was time to
create a suite of Managed Services solely dedicated to the business needs and regulation
standards for the Hemp, CBD and Cannabis world. The IT4Cannabis team designs and
implements IT infrastructure, both on premise or in the cloud, that keeps organizations secure
and compliant.

FOUR LEVELS OF MANAGED SERVICES

Tier 1
Basic

Tier 2
Advanced

Tier 3
Comprehensive

Tier 4
Comprehensive 
Compliance & 

Security

Provides the 
fundamentals of IT 

support and security. 

Best for start-ups and 
companies with 

< 25 staff 

Includes additional 
security, connectivity 

and monitoring 
features.

Best for mid-size 
companies with 25-100 

staff 

End-to-end IT support, 
24/7 monitoring and 
business intelligence 

functionality.

Best for MSOPs and
vertically integrated

businesses with >100
staff 

End-to-end IT support, 
24/7 monitoring and 
business intelligence 

functionality.

Best for any company 
that is bound by 

regulatory compliance 
and increased 
cybersecurity

Questions? Let’s Chat. To learn more about how IT4Cannabis can help your organization 
manage risk, contact us at marketing@it4cannabis.com or call 1.201.316.1420 
www.it4cannabis.com

CANNABIS INDUSTRY 
IT SERVICES
Maintain compliance and improve security without 
losing focus on growing your business.



IT4cannabis is the Leader in 
Managed Services for Your 
Cannabis Enterprise

SOLUTION TIER 1 TIER 2 TIER 3 TIER 4
Device Asset Management Y Y Y Y

Email Spam and Virus Filtering Y Y Y Y

Managed Anti-Virus Solution Y Y Y Y

Web Content Filtering Y Y Y Y

24 x 7 Monitoring Y Y Y Y

Weekly Windows and 3rd Party Patching Y Y Y Y

Daily Backup Monitoring and Periodic Test Restores Y Y Y Y

Remote Service Desk Support (M-F; 7am-7pm ET) Y Y Y

Onsite Service Desk Support (M-F; 7am-7pm ET) Y Y

Client Web Portal Y Y Y

Email Hosting Y Y Y

Email Archiving Y Y Y

Single Sign On Y Y Y

Multi-Factor Authentication Y Y Y

Online Cloud File Storage Y Y Y

Cross Team/Location Collaboration Y Y Y

Secure Internal Messaging Y Y Y

Rights Management Y Y Y

Self Service Password Reset for AD Y Y Y

Legal Compliance and Archiving Y Y

Advanced Threat Analytics Y Y

Information Protection P1 Y

Information Protection P2 Y

Mobile Device Management Y

Mobile App Management Y

Data Loss Prevention and Compliance Y

Advanced Security & Threat Protection Y

Analytics/Business Intelligence Y

Defender for O365 Y

Privileged Access Management Y

O365 Advanced eDiscovery Y

O365 Advanced Compliance Y

Questions? Let’s Chat. To learn more about how IT4Cannabis can help your organization 
manage risk, contact us at marketing@it4cannabis.com or call 1.201.316.1420 
www.it4cannabis.com


